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Concessions

Is your client getting all of
their energy concessions?

Look at your client’s bill.
Are concessions listed on
the bill?

Yes: check our community

7/ to see if your client
is missing out on other
energy concessions.

No: call the energy
company to give them the
client’s concession card
details.

Saving energy
Stay comfortable and save

Focus on appliances that

heat and cool. Advise your

client to:

- heat and cool to a
comfortable temperature

- only heat and cool the
room they’re in.

Our resource gseNileN == o)A

shows the simple, effective
things that everyone can do
to save money. While staying
comfortable.

N\WN energy info hub

Better offers

Is a cheaper energy offer
available?

Look at the front page of
your client’s bill. Does it
say if your client could save
money on another plan?

Yes: call the energy
company and ask them to
put your client on their best
offer.

No: remind your client to
look at their electricity
bills to see if a better offer
becomes available. See
our resource g&ylEE o)
Energy Planst

Payment difficulty

Is your client having
trouble paying their bill?

Let them know that

their energy company is
legally required to provide
assistance. Our community

worker guide T
ST chows the

steps to take to get
payment assistance.

Download resources or share them with your
clients at www.energyinfohub.org.au

Support worker resource

Your path to
cheaper energy

4 steps to help clients
take control

ADO®




Important information.

Payment assistance. There are a number

of options available to eligible customers

including Victorian Government energy
ons and rebates, AGL pay t
'd the Centrepay scheme. To find

out more, visit agl.com.au/Concessions

Need aninterpreter? Call 1300 307 245
e RIG? {5 ik
el 031 e Ll Sezrial

Can c6 thong dich? Goi s6 trén day

Hearing impaired (TTY). Call 133 677

and quote 1300 664 358

1 to receive marketing
it AGL products and

5, visit agl.com.au/DoNotContact

Compare energy plans

Visit compare.energy.vic.gov.au to
compare all readily available plans in
your area.

Moving? Visit agl.com.au/Move to
arrange an electricity connection at your

new premises

Energy efficiency. For information about
energy efficiency, visit
N .VICLO!

anenergysaver.vic.gov.au ol

Account
balance

$458.43

Payment not required

Reference number 70111372 2691 2909

Post Billpay

+00007011137226>

N\N energy info hub

www.energyinfohub.org.au

Start here: As
in a copy ofa

Your electricity supply details.

Supply address: 26 SAMPLE \
Supply period: 12 Sep 201¢
NMI:
Energy Plan:
Meter Read Start End kWh
no. type reference’ reference’
A75835 Actual 1,379 2,541 1162.416
) % s not reflect the total energy consumption fc
etween 10 Mar 2020. Please ensure easy access to yc

How we've worked out your hill.

k your client to bring
recent energy bill

Previous halance and payments. Total
>revious balance $268.55
1 Oct 19 payment $150.00cr
Balance brought forward $118.55
New charges and credits.
Usage and supply charges Units Price  Amount
1162.416kWh $0.29 $336.98
90 days $1.29 $116.10
$453.08
Ifrrdir B Concessions
Annual Electricity Concession ST e o oy .
A OT e Do If it’s not listed here,
$101.79 it’s not being claimed
$308.98

Account balance
(includes GST)

Direct Debit* Q 1
agl.com.au/Payments
call 131 245

Visa or Mastercard”

ine. agl.com.au/Payments
one 1300657 386
Siller Code: 208868

ur cheque or m
order alc it s sectic
of the bill tc

AGL Sales Pty Limited PayPal
l;gg:d Bag 20024, Melbourne VIC PQYPHPG, >ay via Payf agl.com.au/Payments
GST i y apf 16 L r payment method, inclt t
ncl. ay apply i P i the counter
+002662+ <9129095123> <0000000000> +444+

m Post Billpay®"
Centrepay
igible re tomers ¢
Bl visit humanservices.gov.au/centrepay

= $339.88

fe 208868
imber: 7011 1372 2691 2909

) Post Billpay® payir

postbillpay.com.au Phone: 131 816

on at any Post Office, ™ Bilpay Code: 3201

Centrepay CRN 555-068-319-J

Energy use
Explore whether your
client can save energy

Best offer
Check if a cheaper plan
is available

\\/
- agl

by O e e

Sandra Sample
26 Sample Ct
SAMPLEVILLE VIC 3008

How much energy are you using?
Bill period: 12 Sep 2019 to 10 Dec 2019 (90 days)

1162k Average daily Cost
$3.78
Average daily usage:
Average daily cost and usage. 12.99kWh

Same time last year:

o 23.13kWh

16

kWh
12
8

DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
1819 19 19 19 19 19 19 19 19 19 19 19

Outstanding debt?

Call the energy
company for assistance

Important numbers.

Enguiries agl.com.au or 131245
Faults and

emergencies: 132 112 (Pow

Your account details.

Name: Sandra Sample

Account number
Supply
address:

E

Your hill overview.

Balance brought forward $1 1 855
T

$339.88
1
- ]
1

baiance $458.43
1

Thank you.

Based on your past usage our
Saver plan may cost you up to
$120 less per year than your
current plan.*

To switch plans, simply visit
agl.com.au/switch or contact us.

*The above message is required by Victorian
energy regulations

September 2019



