
Concessions
Is your client getting all of 
their energy concessions?

Look at your client’s bill. 
Are concessions listed on 
the bill?

Yes: check our community 
worker guide: ‘Concessions: 
what are you entitled 
to?’ to see if your client 
is missing out on other 
energy concessions.

No: call the energy 
company to give them the 
client’s concession card 
details.

Saving energy
Stay comfortable and save

Focus on appliances that  
heat and cool. Advise your 
client to:

 → heat and cool to a 
comfortable temperature

 → only heat and cool the 
room they’re in.

Our resource ‘Saving Energy’ 
shows the simple, effective 
things that everyone can do 
to save money. While staying 
comfortable.

Better offers
Is a cheaper energy offer 
available?

Look at the front page of 
your client’s bill. Does it 
say if your client could save 
money on another plan?

Yes: call the energy 
company and ask them to 
put your client on their best 
offer.

No: remind your client to 
look at their electricity 
bills to see if a better offer 
becomes available.  See 
our resource ‘Cheaper 
Energy Plans’.

Payment difficulty
Is your client having 
trouble paying their bill?

Let them know that 
their energy company is 
legally required to provide 
assistance. Our community 
worker guide ‘Payment 
Difficulties’ shows the 
steps to take to get 
payment assistance.

Download resources or share them with your  
clients at www.energyinfohub.org.au

Your path to 
cheaper energy

4 steps to help clients  
take control

Supported by

Support worker resource



www.energyinfohub.org.au

Best offer
Check if a cheaper plan 
is available

Energy use
Explore whether your 
client can save energy

Outstanding debt?
Call the energy  
company for assistance

Concessions
If it’s not listed here,  
it’s not being claimed

Start here: Ask your client to bring  
in a copy of a recent energy bill 
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