What organisations can do to help people
in a disaster
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Easy English Report
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This is a report about what organisations can do
to help people in a disaster like a flood.
An organisation is a group of people who work
together.

Hard words
This report has some hard words.
The first time we write a hard word
● the word is in bold
● we write what the hard word means.
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You can get help with this report

You can get someone to help you

●

read this report

●

know what this report is about

●

find more information.
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About the report
We work at Thriving Communities Partnership.
Thriving Communities Partnership is a group of
people who want to make sure everyone can use
the essential services they need to be happy
and healthy.
Essential services include
● water

● electricity

● phone and internet

● transport

● banking
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● Insurance.
Insurance is something people buy to
protect them from losing money.
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We did research.

Research is looking for an answer to a problem.

The problem we wanted to answer was

● how can organisations make it easy for
people to get help and stay safe in a
disaster.
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Why we did this research
We did this research because

●

disasters can be scary and unsafe

●

it can be hard for people to know where
to get help in a disaster

● people need help from a lot of different
organisations in a disaster

●

organisations get very busy in a disaster.
It can be hard for them too.
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We also did this research because

There was a disaster in Townsville in 2019. It was
a flood.

After the flood we wanted to

●

find out what the flood was like for

people and organisations

●

make a list of how organisations could

make it easier for people to get help in a
disaster.
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We want to share this list with

●

organisations in Townsville.

The list might help them make it easier for
people to get help in a disaster.

● organisations in other places in Australia.
They might be able to make it easier for
people to get help in different disasters
like fires.
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We talked to organisations who want to help
people in a disaster, including

●

banks

●

insurance companies
An insurance company is a group of
people that sell people insurance to
protect them from losing money.

●

energy companies
An energy company is a group of people
that sell you energy.
Energy lets you turn on lights and use
appliances like fridges or washing
machines.
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● a group of people that help you if
you are unhappy with something
an organisation does. These
people are called an
ombudsman.

We also talked to other people who want to help
people in a disaster, including

●

financial counsellors who help people
look after their money and debt

●

lawyers who help people when they
have problems with the law
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●

community organisations like
Neighbourhood Centres that help people
get support when they need it

●

disaster management groups who
organise things and share information if a
disaster happens.
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We made a list of

●

things that make it hard for people to get
help and stay safe in a disaster

●

things make is easy for people to get help
and stay safe in a disaster

●

ideas to make it easier for people to get
help and stay safe in a disaster.

This list might help organisations make changes
that make it easier for people
in a disaster.
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Our list
Our top 5 things that make it hard for people
to get help and stay safe in a disaster were

1.

Some people do not know how to get

ready and stay safe in a disaster.

2.

Some people do not have a phone or

the internet so it can be hard to get
information about a disaster.

3.

Information about how to stay safe in a

disaster can be hard to understand.

4.

People might not know they can ask

organisations for help. Some people think
they should get through the disaster alone.
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5.

Some organisations run out of money to

help people after a disaster. This means
people might not get the help they need.
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Our top 5 things that make it easier for
people to get help and stay safe in a disaster
were

1.

Training for people about how to get

ready for a disaster and stay safe.

2.

Training for organisations so that they

are ready to help people in a disaster.

3.

When people can find information online

or by asking people who they trust like Elders
or community leaders.

4.

When organisations visit public places

like shopping centres so people can talk to
them and get help.
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5.

When people can go to one place and

get help from lots of different organisations.
For example, a recovery centre.

Our top 4 ideas to make it easier for people
to get help and stay safe in a disaster
1.

Make sure information about how to get

help and stay safe in a disaster is easy to find
and understand.

2.

Find ways for organisations to work

better together and share information to help
people in a disaster.

3.

Have more help with mental health for

people living and working where disasters
can happen. For example, share information
about who people can talk to if they feel
worried or sad.
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4.

Make sure organisations are there to

help people for at least 2 years after a
disaster. For example, lots of people need
money and mental health help 1 or 2 years
after a disaster.
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What we did with our list

We shared our list with organisations in
Townsville who want to help people in a disaster.

The organisations we shared our list with were

●

energy companies

●

phone and internet companies

●

insurance companies

●

lawyers

●

financial counsellors.

20

Other organisations we shared our list
with were

●

disaster management groups

●

community organisations.

We asked the group of organisations

●

if the group could think of other things
that help or make it hard for people to get
help in a disaster

●

if our ideas would be helpful for people
and organisations in a disaster

●

if the group had any other ideas
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●

which ideas the group wanted to do.

22

We are doing the ideas
We asked the group of organisations which ideas
they wanted to do.

The group chose 2 ideas to do. The ideas were

1. Find ways for organisations to work better
together and share information to help
people in a disaster.

2. Make sure information about how to get
help and stay safe in a disaster is easy to
find and understand.

The organisations are making a plan about how
to do these ideas in Townsville.

They want to see if they can do them in other
places in Australia too.
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What we will do next
We will

● keep making the plan and doing the ideas

● give this list of ideas to organisations who
want to help people in a disaster

● work with organisations who want to
help people in a disaster to help them make
changes.
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More information

Email contact@thriving.org.au
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